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KEHOACH.
T& clnrc khao sat, l~y y ki~n phan h6i ciia cac ben lien quan

v~ chuong trinh dao tao d~i hoc h~ chinh quy narn 2022

1. Muc dich, yeu cfiu, d8i tlf(;mg va pham vi khao sat
1.1. Muc dich cua vi~c khao sat

- Thu thap y kien nhan xet va danh gia cua cac ben lien quan v@noi dung
chuang trinh dao tao (CTDT) cua t~t ca cac nganh dao tao hien co tai Truong;

- KSt qua khao sat la din cir dS cac khoa/bo mon co nhtrng di@uchinh va
c~p nhat v@nQi dung CTDT nham dap irng yeu c~u cua nha tuyen dung va nhu
c~u cua xii hoi;

- Hoat dong khao sat gop phan trien khai cong tac tu danh gia - kiem dinh
ch~t hrong c~p chuang trinh dao tao tai Truong.

1.2. Yeu cfiu
Cong tac l~y y kien phan h6i duoc thuc hien theo quy trinh cu thS, cong

khai va tuan thu theo nhirng yeu c~u sau:
- Dam bao truyen thong ton su trong dao va nhttng gia tri dao dire, van hoa

t6t dep trong rnoi tnrong giao due;
- NQi dung thu thap y kiSn phan h6i phai d~y du, khach quan cac tieu chi

lien quan dSn hoat dong dao tao va quan ly cua Truong Dai h9C San kh~u - Dien
anhHaNQi;

- Can bQ vien chirc, giang vien phai duoc thong tin d~y du va hiSu ra muc
dich, y nghia cua cong tac khao sat dS tiSn hanh cung c~p thong tin theo m~u
phieu dam bao khach quan, trung thuc, nham dat diroc muc tieu dS ra;

- Nguoi cho y kiSn phan h6i phai khach quan, cong bang, trung thuc trong
viec cung c~p thong tin phan hoi;

- Thong tin phan h6i tir cac ben lien quan phai duoc xu ly khach quan,
trung thuc; kSt qua xu ly thong tin phai chinh xac, tin cay va phai duoc suodung
dung muc dich.
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1.3. Dai nrong va pharn vi khao sat

- D6i nrong khao sat: (1) Cac nha tuyen dung, cac don vi sir dung lao dong
(goi t~t la NTD); (2) Sinh vien (SV); C\Iu sinh vien cac nganh dao tao tai
Tnrong (goi t~t Ia CSV); (3) Giang vien dang giang day tai Tnrong (goi t~t la
GV); (4) Can b9, nhan vien h6 tro (CBNVHT).

- Pham vi khao sat: Can cir Di~u 2, Chuang 1 "Quy dinh cong UtC l~y y
kien phan h6i cua cac ben lien quan tai Truong Dai hoc San khau - Dien anh Ha
N9i" (Ban hanh kern theo Quyet dinh s6 440 IQD-SKDAHN ngay 20 IS 12022
cua Hieu tnrong Truong Dai hoc San khau-Dien anh Ha N9i).

2. M§u phieu, nQi dung, phuong phap khao sat, tieu chi danh gia

2.1. M§u phi~u khao sat

Phieu khao sat duoc phong Khao thi va Dam bao ch~t luong giao due xay
dung dua tren viec tham khao mot s6 m~u phieu khao sat cua cac tnrong dai hoc
khac va da duoc dong g6p y kien cua BGH, lanh dao khoa/bo mon va cac phong
ban. M~u phieu la cac phu I\lC kern theo "Quy dinh cong tac l~y y kien phan h6i
cua cac ben lien quan tai Truong Dai hoc San khau - Dien anh Ha N9i" (Ban
hanh kern theo Quyit dinh s6 440 IQD-SKDAHN ngay 20 15 12022 cua Hieu
truong Truong Dai h9C San khdu-Dien anh Ha N¢JO su dung thang do Likert 05
mire d9:

1. Hoan toan khong d6ng y (dap irng <40%) - tuong irng voi 1 diem
2. Khong d6ng y (dap img tir 40- 49%) - tuong irng voi 2 diSm
3. Tuong d6i d6ng y (dap irng tir 50- 64%) - tuong irng voi 3 diem
4. D6ng y (dap irng tir 65- 79%) - tuong irng voi 4 diSm
5. Hoan toan d6ng y (dap irng ~80%) - tuong irng voi 5 diem
2.2. NQi dung (linh vue) l~y y ki~n khao sat
Can cir theo Di~u 2, Chuang I "Quy dinh cong tac l~y y kien phan h6i cua

cac ben lien quan tai Truong Dai hoc San kh~u - Dien anh Ha N9i" (Ban hanh
kern theo Quyit dinh s6 440 IQD-SKDAHN ngay 20 15 12022 cua Hi¢u truong
Truong Dai h9C San khdu-Dien anh Ha N¢Ji).

2.3. Phurrng phap khao sat va tieu chi danh ghi x~p loai
Khao sat bang hinh thirc phat phieu khao sat true tiep hoac l~y phieu khao

sat online qua duong link.

Can cir vao s6 phieu c6 gia tri thong ke, xu ly va phan tich nhu sau:
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Mrrc trung
Mrrc y ki~n

TT blnh chung Hoat dQng ti~p theo
phan h8i

tich liiy

1 4,21 - 5,0 R~t t6t TiSp tuc duy tri va phat trien

2 3,41 - 4,20 T6t Roan thien nang cao hon nira

3 2,61 - 3,40 Kha
Cai thien hon de nang cao chat luong
dao tao

4 1,81-2,60 Trung binh
Xay dung lee hoach cai thien, nang cao
chat 1uong dao tao
Can khac ph~c va nhanh chong co lee

5 1,00 - 1,80 Kern hoach hoan thien, nang cao ch~t hrong
dao tao

3. Quy trlnh khao sat
3.1. TB chirc khao sat
- Thong bao KS hoach khao sat tren Cong thong tin dien tir cua Nha tnrong:
http://skda.edu.vnl.
- Lap co sa du lieu vS d6i tirong khao sat.
- Giri phieu khao sat dSn cac don vi sir dung lao dong,
3.2. Sir dung k~t qua:
KSt qua thong ke thong tin phan h6i nr can bo, giang vien, nguoi hoc, cuu nguoi
h9C, nha sir dung lao dong vS chuong trinh dao tao giup Nha tnrong/ Khoa co
nhirng diSu chinh CTDT, cling nhu d6i moi phuong phap giang day cho phu hop
voi nhu c~u thuc tiSn cua xa hoi.
4. NQi dung thuc hi~n

ThiYi
gian
thuc
hi~n

DO'n vVca nhan
chiu trach nhiem. .TT NQi dung thuc hi~n

Thiet lee bQ cong cu thu thap thong
tin (cac rn~u phieu khao sat).

5/20221 Phong KT&DBCLGD

Dong gop y kien bQ cong cu thu
thap thong tin.

5/2022
Cac khoa, BM, phong

chirc nang cua Nha twang
2

Xay dung ke hoach khao sat y kien
cac ben lien quan vS CTDT.

6/20223 Phong KT&DBCLGD

Trinh Ban Giam hieu phe duyet ke 6/2022 Phong KT&DBCLGD4
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hoach va m~u phieu khao sat cac
ben lien quan vS CTDT.

Thong bao ke hoach khao sat '1
5 kiSn cac ben lien quan vS CTDT 6/2022 ne phan Website

tren Website.

6 Thong ke cac doi tuong khao sat 6/2022 Khoa chuyen mon

7
Trien khai lay '1 kiSn cua cac ben

6/2022 Khoa chuyen man
lien quan.

8 Thong ke ket qua khao sat. 7/2022 Khoa chuyen man
Viet bao cao ket qua khao sat '1
kien phan h6i cua cac ben lien Phong KT &DBCLGD

9 quan. Bao cao kSt qua cho Barn 7/2022 phoi hop cac Khoa
Giam hieu va thong bao kSt qua chuyen man
dSn cac don vi lien quan.
De xuat ke hoach, noi dung chinh

10 sua, b6 sung noi dung CTDT, kS 8/2022 Cac don vi lien quan
hoach dao tao.

Can ctr van khao sat, Ifty '1 kiSn phan h6i cua cac ben lien quan vS chuang
trinh dao tao, cac don vi lien quan phan cong can bo, giang vien, chuyen vien
thirc hien dam bao yeu cfiu thai gian theo KS hoach. Trong qua trinh thirc hien
KS hoach, neu co virong mac bao cao true tiep Hieu truong d~ chi dao xu 1'1
kip thoi.z. ~

Noi nhiin:
- Ban Giarn hieu (d€ biet);
- HBT (d€ biet)
- Cac don vi (d€ th/hien);
- Website Truong;
- Luu:VT, KT&DBCLGD, NTV (15),

guy~n Dinh Thi


